OneNote issues after the Microsoft update on a Windows device
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Workaround: 
Use OneNote 2016 not OneNote for Windows. 

OneNote issues after the Microsoft update on MAC 
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If notebooks have been created in an older version of OneNote, OneNote does not give the option to convert the notebooks. 

Workaround:
Use a Windows device as it gives you option to convert to OneNote 2016, but it does not give that option on a MAC.
On a Windows device, in OneNote2016, 
1 -Choose File – Info, 
2 - then select Properties
[bookmark: _GoBack]3 - In the Properties, look for the default format to see what format the current notebook is saved in. 
4 -To Upgrade an older version of notebook to the newer version, click Convert to 2010-2016
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How do you want to start OneNote?

We couldn't start OneNote the last time we tried. What do you want us to do?

Start Normally
Please try starting OneNote again. If this message reappears, you may need to reset
OneNote.

Reset OneNote
OneNote may have failed to start correctly because of corrupted temporary files or
settings. Clearing the notebook cache and settings can resolve many errors. Any
changes that have not yet been synced with the server will be lost. All of your
notebooks will be closed and you will need to reopen them. This action will reset
your OneNote application and your settings will be returned to their default

Reset Start Normally
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® ‘This section was originally created in an older version of OneNote.

To convert and view its contents, download and then open the section as a local file using OneNote app.
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